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“City of London’s leading commercial think-tank that spots, 
solves and acts”…
♦ Our name  combines Zen and Yen – “a philosophical 
desire to succeed” – in a ratio, recognising that all 
decisions are trade-offs
➢Services – projects, strategy, expertise on demand, 

coaching, research, analytics, modern systems
➢Sectors – technology, finance, government, voluntary, 

professional services, outsourcing
➢Research – scientific, information technology, markets, 

financial and commercial centres
➢We publish every six months our study of the 

competitiveness of financial centres around the world – the 
Global Financial Centres Index and also publish the Global 
Green Finance Index and the Smart Centres Index

Z/Yen Group
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Long Finance

“When Would We Know Our Financial System Is Working?”

This is the question underlying Long Finance’s goal to improve society’s understanding 
and use of finance over the long-term.  In contrast to the short-termism that defines 
today’s economic view, the Long Finance time-frame is roughly 100 years.
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 Combine perception data with 
quantitative data using advanced 
statistical modelling

 Individual assessments of 
financial centres are associated 
with the quantitative data for 
that centre

 We can then predict how the 
individual would rate other 
financial centres based on their 
profile

Factor Assessment Indices
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The GFCI World

121 Centres In GFCI 36 Plus 12 Associate Centres
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GFCI 36 Respondents By Sector
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GFCI 36 - Top 25 Centres
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GFCI 36 Headlines

♦ New York leads the index, with London second. Hong Kong has overtaken Singapore 
to regain third position.  

♦ San Francisco remains at number five, with Chicago and Los Angeles overtaking 
Shanghai to place sixth and seventh, with Shanghai now in eighth position. 
Shenzhen and Frankfurt complete the top 10.

♦ There is little change in the ranking of the leading centres, with only Dublin 
improving more than four rank places - up 11.  This continues to suggest no major 
changes in the economic outlook across the leading economies in the world, with 
slow but continued growth and inflation falling. 

♦ The average rating across all centres was down 0.42%, suggesting little change in 
confidence in the financial sector, with the average rating for centres in Latin 
America & The Caribbean up 0.65% - the only region in which ratings increased.

♦ New York retains its leading position in the Fintech ranking, followed by London. 
Shenzhen overtook San Francisco to take third position by just one rating point. 

♦ Hong Kong has joined Washington DC, Los Angeles, Chicago, Singapore, and Seoul 
in the top 10 FinTech centres, replacing Shanghai, which has dropped to 15th 
position.
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Regional Performance Over Time
Average GFCI Rating Of The Top Five Centres In Each Region
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Top Five Centres – Ratings Over Time
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GFCI 36 FinTech Rating
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Western Europe – Leading Centres
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Asia/Pacific – Leading Centres
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North America
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Middle East & Africa

Centre
GFCI 36 GFCI 35 Change In Change In 

Rank Rating Rank Rating Rank Rating

Dubai 16 723 20 724 ▲4 ▼1

Abu Dhabi 35 704 37 707 ▲2 ▼3

Tel Aviv 48 691 48 696 0 ▼5

Casablanca 57 682 56 688 ▼1 ▼6

Mauritius 60 679 61 683 ▲1 ▼4

Riyadh 63 676 84 660 ▲21 ▲16

Doha 64 675 88 656 ▲24 ▲19

Kigali 67 672 67 677 0 ▼5

Kuwait City 69 670 80 664 ▲11 ▲6

Johannesburg 75 664 82 662 ▲7 ▲2

Bahrain 80 659 76 668 ▼4 ▼9

Cape Town 84 655 83 661 ▼1 ▼6

Lagos 100 638 100 632 0 ▲6

Nairobi 102 636 95 641 ▼7 ▼5

Tehran 113 610 112 616 ▼1 ▼6
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Eastern Europe & Central Asia
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Latin America & The Caribbean
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Busan Over Time
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Reputational Advantage
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Reputational Dis-Advantage
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Industry Sector Sub-Indices
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Areas of Competitiveness
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Area Of Competitiveness Sub-Indices
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Financial Centre Challenges
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International financial centres are doing their utmost to support a more 

sustainable global future by being:

➢ Green, with incentives that prioritise the sustainable economy, reduce 

carbon emissions, and promote green solutions

➢ Smart, able to understand and manage increasingly complex technological 

approaches to finance to open up new markets and offer improved 

services

➢ Innovative and client/customer-centric, providing a regulatory and legal 

environment that allows for sustained innovation, balancing regulatory 

cost and protection

➢ Digital, with the majority of services for residents provided via special 

platforms, apps etc

➢ Inclusive, with the business services and regulatory environment fair and 

open to all-comers, and with support for those wishing to start businesses 

in the marketplace

➢ Centres offering a good quality of life, attracting high-performing people

2030 Vision For Financial Centres
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How To Enhance Financial Centre Performance

♦ Marketing a centre is critical:  uilding the centre’s 
reputation with finance professionals outside of the 
centre itself

♦ In parallel, there needs to be a focus on improving 
instrumental factor performance which requires sustained 
effort over time

♦ These efforts should also deliver reputational advantage

♦ Leading international financial centres are strong across 
all instrumental factors and have a high reputational 
advantage
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Financial Centre Features

♦  ou can’t  e an international centre without international 
people

♦ Successful people want to live in successful cities

♦ People want to live in cosmopolitan places  

♦ Reputation is vital – and you can lose a good one 
overnight

♦ Trust is “the glue that holds all relationships together”
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Global Financial Centres Index 36

Take the GFCI survey at:  
www.globalfinancialcentres.net/survey/

Global Financial Centres Index 37: September 2024

Global Green Finance Index 14: 24 October 2024 Smart Centres Index 10: 26 November 2024

@ZYenLF
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